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TOM TAT

Xéc dinh va do lwong nhiing nhén té dnh hudng dén sw hai long cda sinh vién dbi véi
chét lvong hoat déng dao tao clia Khoa Ké toan - Kiém toan Truong Dai hoc Van Lang, bai
viét phan tich chét luong hoat dong dao tao cua khoa theo murc dd hai long cua sinh vién.
Trén co sé dé, gitp lanh dao Khoa Ké toan - Kiém toan va Truong Pai hoc Van Lang danh gié
va ra quyét dinh phu hop dé nang cao chét luong hoat déng.

Ttr khéa: sw hai long, sw hai Iong cua sinh vién, chat luong dich vu, chéat lvong hoat dong dao
tao.

ABSTRACT

Identifying and measuring the factors of influencing to the students' satisfaction to the
guality of education activity of the Faculty of Accounting - Auditing of Van Lang University, to
analyze the quality of activities of the faculty according to students' satisfaction. Base on that,
the chief of Faculty of Accounting - Auditing of Van Lang University can review and make
proper decisions to enhance the quality of university's activities.
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